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Total assets 80,854.8 87,017.8




31.12.2018 31.12.2019

CHF million

Equity

hore cap|tal ......................................................................................................................................................................... A 9 ................. . 9
Capltalreserves ................................................................................................................................................................ 3523 3547
Treasuryshares ............................................................................................................................................................... _291 - _481 B
Unreahsedgamsandlosses(net) ...................................................................................................................................... _5154 ............... _32
Re ta S eammg S ........................................................................................................................................................... 64205 ........... . 8394
Equ|tybeforenoncontrollmgmterests 59706 ........... . 7140
on. controllmg e 376 ................. Y
Total equity 6,008.2 6,715.6
P |
Techmcalreserves(gross) ............................................................................................................................................. 465752 ......... 48,3333
L|ab|l|t|esar|smgfrombankmgbusmessandﬁnanualcontracts ...........................................................................................................................
e W|thdlscretlonarypart|c|pat|onfeatures ...................................................................................................................... 2,9247 ........... ; 9401
T 6,9975 ........... 7,5938
e Recognlsedatfalrvaluethroughproﬁtorloss 116169 ......... 13,0065
i 1744 5 ........... 2’ 3 .
on. t i p . VISI e 63 7 ............... 52 9
Der|vat|veﬁnanc|al|nstruments .......................................................................................................................................... 1173 1175
e 1,8298 ........... 18075
bt smgfrom . mployee T 1‘220 - . 1’ 8 94 N
Otheraccountspayable ...................................................................................................................................................... 6759 B
Daferred to Uabilits 9078 9385
e 674 ............... 757
0therl|ab|l|t|es ................................................................................................................................................................. 1051 1065
B P sposal g - ups e - R B
Total liabilities 74,846.6 80,302.2

Total equity and liabilities 80,854.8 87,017.8




Preliminary consolidated income statement

2018 2019
CHF million
Income ............................................................................................................................................................................................................
Prem|umsearnedandpol|cyfees(gross) .......................................................................................................................... 6,7370 ........... 75713
Remsurancepremmmsceded ........................................................................................................................................... _2090 ........... _2415
Prem|um5earnedandpol|cyfees(net) ............................................................................................................................. 65280 ........... 7’3298
|nvestment|ncome 13760 ........... 1’2570
Reansedgamsandlossesonmvestments ...........................................................................................................................................................
L Forownaccountandatownnsk ....................................................................................................................................... 9613361
e Fortheaccountandatnskofhfemsurancepol|cyholdersandth|rdpart|es ................................................................... —1,0878 ........... 17095
|ncomefromserv|cesrendered ........................................................................................................................................... 1304 1260
shareofproﬁt(loss)ofassoc|ates ........................................................................................................................................... 62 ............... 108
Otheroperatmgmcome ...................................................................................................................................................... 2276 2277
Income 7,276.6 10,996.9
Expense ..........................................................................................................................................................................................................
Cla|msandbeneﬁtspa|d(gross) .................................................................................................................................... _5‘9044 —6,0904
E h angem t echmcal r eserves (gross) .................................................................................................................................... 412 4 ........... _9 56 7
Remsurersshareofcla|ms|ncurred ...................................................................................................................................... 833 1170
Acqu|s|t|oncosts ............................................................................................................................................................. _5358 ........... -5546
operatmgandadm|n|strat|veexpensesformsurancebusmess ............................................................................................ _8108 ........... -3160
|nvestmentmanagementexpenses —822 ............. _914
|nterestexpenseson|nsurancel|ab|l|t|es _192 ............. _172
Gamsorlossesonﬁnanc|alcontracts .................................................................................................................................. 8012 _1’3880
6 t her 0 peratmgexp e nse S ................................................................................................................................................ - 4836 ........... B 47 57
Expense -6,539.1 -10,273.0
Profit before borrowing costs and taxes 737.5 723.9
Borrowmgcosts _399 ............. _377
Profit before taxes 697.6 686.2
|n Come tax es ................................................................................................................................................................... - 1747 ................. 33
Profit for the period 522.9 689.5

Diluted (CHF) 11.12




Preliminary segment reporting by strategic business unit

Switzerland Germany Belgium

2018 2019 2018 2019 2018 2019
CHF million
Income .................................................................................................................................................................................................................................
Prem|umsearnedandpol|cyfees(gross) ..................................... 40739 ........... 4,7585 ........... 1,1917 .......... 11672 ........... 1,2508 ........... 14218 ..........................
Remsurancepremmmsceded ....................................................... —899 ............. —809 ........... _1052 ............ —884 ........... _1147 ........... —1376 ..........................
Premmmsearnedandpohcyfees(net) ......................................... 39841 ........... 4,6776 ........... 10865 .......... 1'0788 .......... 11360 ........... 1’2843 ..........................
|nvestment|ncome 8710 8168 2465 ............. 1 977 2405 2268 ..........................
Real|sedga|nsandlossesonmvestments ................................................................................................................................................................................
..... Forownaccountandatownnsk _104 1284 1381 1361 _171 957
..... Fortheaccountandatthensk _439 733 —1677 3591 —384 858

of life insurance policyholders and third parties

|ncomefromserv|cesrendered 604 754 229 130 ................. 35 ................. 38 ..........................
Shareofproﬁt(loss)ofassoc|ates ..................................................... 00 ................. 35 ................. 62 ................ 73 .................... I S
Otheroperatmgmcome ................................................................. 1 449 1153 ............... 468 382 ............... 410 ............... 474 ..........................
Income 5,005.9 5,890.2 1,379.2 1,830.1 1,365.5 1,743.8
Intersegment income -43.0 -44.0 45.7 32.3 37.8 39.1
|ncomefromassoc|ates .................................................................... 00 ................. 13 ................. 62 ................ 73 .................... I S
Expense ...............................................................................................................................................................................................................................
Cla|msandbeneﬁtspa|d(gross) —3,8766 _4,1423 —1,0629 .......... _9044 ........... —8040 ........... _9052 ..........................
Changemtechmcalreserves(gross) 2275 ........... _3535 1792 .......... —4846 ............... 419 ............. _933 ..........................
Remsurersshareofcla|ms|ncurred 336 218 523 252 541 ............... 993 ..........................
Acqu|s|t|oncosts ......................................................................... _473 ............. _557 ........... —2016 .......... —1694 ........... —2636 ........... _3055 ..........................
operatmgandadm|n|strat|veexpenses ....................................... _4571 ........... -4563 ........... _1733 .......... _1704 ........... _1198 ........... _1222 ..........................
forinsurance business
Investmentmanagementexpenses ............................................... _529 ............. _594 ............. —264 ............ —263 ............. _155 ............. —156 ..........................
|nterestexpenseson|nsurancel|ab|l|t|es ........................................ _03 ............... _03 ............. _190 ............ -166 ............... _01 ............... _04 ..........................
Gamsorlossesonﬁnanaalcontracts .............................................. _04 ............. —667 ............. _149 .............. _23 ............. _111 ........... _1429 ..........................
Otheroperatmgexpenses .......................................................... —2783 ........... _2777 ........... —1065 ............ —610 ............. —484 ............. —628 ..........................
Expense -4,451.7 -5,390.0 -1,373.2 -1,809.9 -1,166.5 -1,548.5
Profit/ loss before borrowing costs and taxes 554.2 500.2 6.0 20.2 199.0 195.2
Borrowmgcosts .......................................................................... _101 ............. -106 .................... SRR _01 .................... IR 00 ..........................
Profit/ loss before taxes 544.1 489.6 6.0 20.1 199.0 195.2
|ncometaxes ............................................................................... _884 ............... 653 ............. _179 ............ _213 ............. _495 ............. _432 ..........................
Profit/ loss for the period (segment result) 455.6 554.9 -11.9 -1.1 149.5 152.0

Segment assets asat 31.12. 45,409.1 46,789.2 12,792.3 12,884.6 10,591.9 14,302.8




Luxembourg Sub-total Group business Eliminated Total

2018 2018 2018
(restated) 2019 (restated) 2019 (restated) 2019 2018 2019 2018 2019

243.6
10,878.1

30.7 22.7 790.0 738.3 -52.5 -14.4 - - 737.5 723.9
............................................ . _01 _101 _103 _297 _269 R _399 _377
30.7 22.6 779.8 727.5 -82.2 -41.4 - - 697.6 686.2
....................................... _43 _44 _1602 _35 _145 69 S _1747 33
26.4 18.2 619.7 724.0 -96.7 -34.5 - - 522.9 689.5

11,650.5 12,765.1 80,443.9 86,741.7 2,342.7 2,863.0 -1,931.8 -2,586.9 80,854.8 87,017.8




Preliminary segment reporting by operating segment

Non-Life Life

2018 2019 2018 2019

CHF million

For the account and at the risk
of life insurance policyholders and third parties

Income from services rendered 311 35.3 27.6 23.7
Shareofproﬁt(loss)ofassoc|ates e 55 ...................... 19 ...................... 13 ..........................
.(.) t her 0 peratmg | nco me .............................................................................................. 819 .................... 594 .................. 1852 .................. 1824 ..........................
Income 3,539.3 3,623.8 3,647.5 7,166.5
Intersegment income -48.6 -34.6 -43.0 -37.5
Incomefroma550c|ates B 33 ...................... 19 ...................... 13 ..........................
Expense .................................................................................................................................................................................................................................
.(.: l a |msand beneﬁ t spa|d . (g ross) .......................................................................... 5 0182 ............. - 21844 ............. - 3 8862 ............. - 39060 ..........................

.C. . ange - techmcal res erves (gross) ........................................................................... 29 6 .................. 163 5 .................. 382 8 ............. - 11202 ..........................

Remsurersshareofcla|ms|ncurred ............................................................................ 666 .................... 993 .................... 167 .................... 177 ..........................

Ac qmsm On costs ................................................................................................... _4816 ................ - 523 0 .................. - 54 2 .................. - 31 6 ..........................

operatmgandadm|n|strat|veexpensesformsurancebusmess ................................. _5306 ................ _5356 ................ _2802 ................ _2804 ..........................

|n Vestm ent m anage men t expe nses ........................................................................... - 30 1 .................. - 30 6 ................ - 102 9 ................ - 105 7 ..........................
|nterestexpenseson|nsurancel|ab|l|t|es _02 _07 .................. - 190 .................. - 165 ..........................
Gamsorlossesonﬁnanaalcontracts ............................................................................ 01 B 7950 ............. _13041 ..........................
.c.) t her .c; peratmg expe nses ...................................................................................... - 2032 ................ = 122 ................ - 1664 ................ - 1448 ..........................
Expense -3,167.7 -3,224.8 -3,314.3 -6,891.7
Profit/ loss before borrowing costs and taxes 371.7 398.9 333.2 274.8
Borrowmgcosts S _04 .................. - 101 .................. - 103 ..........................
Profit / loss before taxes 371.7 398.5 323.0 264.5
|n Come taxe S ........................................................................................................... - 704 .................. - 342 .................. - 611 .................... 518 ..........................

Profit/ loss for the period (segment result) 301.3 364.3 261.9 316.3




Asset Management and Banking Other activities Eliminated Total

2018 2019 2018 2019 2018 2019 2018 2019

92.1 91.1 -59.4 -41.0 - - 737.5 723.9

S 00 .................. 8 297 .................. 5 269 NS - 399 _377
92.1 91.1 -89.1 -67.9 - - 697.6 686.2

-18.3 -13.5 -24.9 -0.9 - - -174.7 3.3






